CALIFORNIA WASTEWATER NEEDS ASSESSMENT (WWNA): BASELINE SURVEY

The California Wastewater Needs Assessment (WWNA) is a four-year project (2023-2027) to provide information on California’s
water-related sanitation system needs in communities served by both small and large wastewater systems. In the project’s
early phase, the team conducted a baseline survey of water-related sanitation issues to provide a rapid assessment that
illustrates the scope of challenges faced by communities across the state.
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The survey was sent to 166 potential respondents from which we received 112 answers
(response rate of 67%). Of the respondents, 71 offered information on specific
communities where they know water-related sanitation issues exist. From these, 36%
said that they know of these issues because “they live or work” in the communities, and
34% said they have a “professional relationship or responsibility to the community,” all
demonstrating that survey results largely draw from first-hand experiences.
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KEY FINDINGS FROM SURVEY
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1. Long-Lasting Issues. Most respondents (79%) noted that or land uses were identified with potentially
they became aware of water-related sanitation issues over higher vulnerability to inadequate sanitation
than 10 years ago. services: Mobile home parks, farmworker

2. Housing Types. Most water-related sanitation issues (44%) housing, federal and state campgrounds,
occur in family residences [single (32%) or multi-family disadvantaged communities, and tribal
(12%)], followed by RVs (15%) and mobile home parks disadvantaged communities. In total, we
(1 50/.0)' ) o identified over 14,600 locations within these
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(34%), Latino (28%), and mixed (18%) communities. CDPR, 2024). This doesn’t me?n t.hat'allthese

4. Communities. Most respondents (84%) mentioned that places have water-related sanitation issues.
water-related sanitation issues primarily occur in . )
communities that meet statewide criteria as Communities noted in survey responses were
disadvantaged. mapped. Some responses were general (large

5. Common Issues. Respondents noted the most common areas or land use types), for example “all the
water-related sanitation issue is reliance on septic systems communities in the San Joaquin Valley”, and
(38%), no or intermittent water supply at home for water- others were specific locations.
related sanitation (13%), and reliance on mobile toilets
(12%). R .

6. Septic Systems. Lack of maintenance (67%) is the most e
frequently reported cause of septic system issues ,7

7. Lack of Water Access. Respondents indicated that some ) @ N
communities have “no or intermittent” water supply at
home, especially in unhoused encampments.

8. Mobile Toilets. Respondents indicated thatin the
communities they know, mobile toilets are primarily used
either “frequently at work” (33%) or “at all locations” (33%),
suggesting these communities lack access to permanent
toilets at least part of the time.

9. Mismanagement. Few respondents know of locations
where raw sewage is spilling into water bodies or land.

When reported, this occurred at private family residences
(80%), and some respondents noted overflows inside
buildings.
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11. No Indoor Sanitation Plumbing. Respondents indicated that S:{i]g?ln\;a"ey
this issue is experienced primarily in communities facing S
homelessness and housing insecurity. - -

12. Assistance. The primary forms of assistance available to

communities are technical (22%) and financial (21%). The
most feasible solution is septic systems, but the issues
remain unresolved due to a lack of resources.

As part three of this study, we will visit some of
these places to know more about the
community, their water sanitation problems
and document stories.

The baseline survey was led by the California Institute for Water Resources (CIWR) within the University of California
Agriculture and Natural Resources (UCANR). The WWNA team is led by the University of California, Los Angeles Luskin Center
for Innovation. Also, it includes staff from the State Water Resources Control Board, the Office of Water Programs at
Sacramento State, and the University of Massachusetts, Amherst. For more information please visit WWNA webpage or
contact WWNA@waterboards.ca.gov



https://www.waterboards.ca.gov/water_issues/programs/waste_discharge_requirements/wastewater_needs_assessment.html
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